
COVID-19

Coronavirus Disease
Pilbara medical and other support 

phone list

What if my symptoms get worse?

If you are having trouble breathing or  
shortness of breath

Call 000 for an ambulance. 

(Tell them you are a COVID-19 case 
or contact of a COVID-19 case.)



What if I need to talk to a doctor about other  
health concerns?

Call your local GP, Aboriginal Medical 
Service or District Hospital for a 
telehealth appointment.

Pilbara Aboriginal medical 
services: 

Mawarnkarra Health Service  
(08) 9182 0851 
20 Sholl Street, Roebourne

Puntukurnu Aboriginal Medical Service  
(08) 9177 8307 
15 Iron Ore Parade, Newman

Wirraka Maya Aboriginal Health Service 
(08) 9172 0400 
17 Hamilton Road, South Hedland

Pilbara hospitals:

Hedland Health Campus 
(08) 9174 1000 
26-34 Calebatch Way, South Hedland

Karratha Health Campus 
(08) 9144 7501 
62 Balmoral Road, Karratha

Newman Hospital 
(08) 9175 8333 
54 Mindarra Drive, Newman



Onslow District Hospital 
(08) 9184 3200 
Second Avenue, Onslow

Paraburdoo Hospital 
(08) 9159 8222 
Rocklea Road, Paraburdoo

Tom Price District Hospital 
(08) 9159 5222 
862 Mine Road, Tom Price

If your GP is not available call an after-hours GP 
telehealth service:

Healthdirect Australia 
1800 022 222

13Sick National Home Doctor 
13 7425

WA After Hours Doctor* 
1300 300 362



If you need other help you can call these numbers 

Wellbeing assistance  
(e.g. food, medication) 
13 COVID 
(13 268 43)

WA Diabetes Helpline 
1300 001 880

Emergency dental 
0429 441 162

Mental health 
1300 224 636 (Beyond Blue) 
1800 048 636 (24-hour Crisis Support Line – YOUTH) 

Drug & Alcohol 
(08) 9442 5000 (24-hour support line) 
1800 198 024 (Country callers)

Emergency accommodation  
(related to family domestic violence) 
(08) 9223 1111 or  
1800 199 008 (Crisis Care) 

Advice (related to sexual, domestic or family violence) 
1800RESPECT 
(1800 737 732)

Kids Helpline (24 hours) 
1800 55 1800



What if I start to feel COVID-19 symptoms?

Call the Coronavirus information helpline 
13 COVID 
(13 268 43)
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