
better health * better care * better value

PatientFirst
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3 wIwI ww UwIbOulbO*PUwIbOulbO*P

*	 wcsK; ; vJ:vUwI[;vDI0H:tvDIcH ohepkwuhI.wcsK;tDOwItDO 
ohpkwuhI.

*	 eoHuGIehIphOuD;yS:r:wIzd rhItohtpk0H:vH{g 
wcsK;vUtzDOe:ehOwuhI.

*	 e[UzUrhIvl ;erhIbSD;ehO wJyS:wuhI.

etdO ;ecGJ;e,PvU wIuuGIxGJewItdOqlOtdOcsh ySJ: ;  
*  wIyPuJwIyPuJ   *  wI[H;rlwI[H;rl gg   *  wIbHOwIbUYwIbHOwIbUY

2 euoHOzDOwzOeuoHOzDOwzO

*	 uoHOrhIwbOvdP ;e: wJyS:wuhI.uoHOvUetDehO erhIwohOng 
rhIvUrEk:t*DIvJOehO oHuGIyS:wuhI.

*	 uwd:wI ;euoHOo&O< yS:uGIyS:qg< yS:qguoHObOC; 
wI*hIvUebO,dOvU tCdwuhI.

*	 oHuGIwI*hIuD rEk:wzOuJxDOoh0JvJOehOwuhI.
*	 euoHOzDOrhIqDwvJehO t < tuhIt*D:< tvGJI< 

wJbOyS:uGIewItdOqlOtu&lI bOC;wI*hI vUtqDwvJto;ehOwuhI.

 

1 bOC;bOC; ;e:;e:

*	 e*hIeusd:twIuGJ;eDO rhIurOwrH:rH: wJyS:wuhI.(ID band, 
tdOqd;vDI< uoHOo&OvUtuGIe: rhIwrhI yS:vUtuGIxJGe:).

*	 wIwbOvdP ;e: rhItdOwrH:rH: wJyS:wuhI.yu[hOvD:e: 
pky;tvGJOt*D:Y

Karen / unDusdP
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6 wIyl:vDIuJxDOcDzsderH:vD:,H:,H:wIyl:vDIuJxDOcDzsderH:vD:,H:,H:

*	 rhIoh r:[l;r:*J:eo; vUvDIrHyl: OvJOehOwuhI. etdOrhIwrkPehO 
uD;usUyS:wuhI.

*	 yur:pU:e:vU wIolOzSHo;nDtyl: od;eCOxDOCOvD:eo;uehI0J  
;r:ehe:vDIrH gvD:qD vUuykPvk; vUuuJbsK;vUe*DIY

8 pHOvD:wIqg[HOpHOvD:wIqg[HO
wcsK;epHOvD:wIqg[HO ebOr:vD:wHI
*	 etdO ;vHPy&U ;pHOvD:e:vUwIqg[HO.
*	 etdO ;uoHOzDO ;uoHOo&OtwIeJPvD: ;wIwJeIyUIe: 

vUt*hItusd:0HvHY
*	 ohOngyS:vUeubOqJ;usD; zJetdO ;wIbO,dO rhwrhI wIoHuGIwrH:rH:wuhI.
*	 ohOngqlrJPngwbsD ewIohOqUz;uwDI vUtu[JwuhI.

Used with permission of Guy’s St Thomas NHS Foundation.

7 ewIbO,dOtdOwrH:rH:{gewIbO,dOtdOwrH:rH:{g

*	 ytdOzJtH:vU yur:pU:e: erhItdO ;wIbO,dOwrH:rH: 
bOC;wIulpg,gbsge:t*hIehO uwd:oud;wI ;yS:wuhI.

*	 wIulpg,gbsge:tcg rhwrhO 0H:tvDIcHehO ewI[hOulOrhItdO 
ewJzsguh:vUeDIupIrhI*h:< vUvHPy&UrhI*H:< vUtDOvJrhI*h: oh0JvD:.

*	 od;wIqg[HOcDOzsDO wIeJOvD:e:tod;wuhI.
*	 *k:usJ;pU;r:[l;r:*J:eo; wohzJtohtgtgwuhI.
*	 ecDO< ecDOtqU turJPwzO r:[l;r:*J:tD:wuhI. 

*	 tDwIxH yS:[hOulO[hOz;e:tod;wuhI.
*	 tDuoHOr:qSHxDOyS:oGHO rhwrhI uoHOqJ; uoHOo&O[hOulOe:wuhI.

5 ww UoGHOvD:ou:UoGHOvD:ou:

4 ww UwIvD:CH:UwIvD:CH:

*	 ;cDOzH;pUxDOysH: vUbOcDOrkPrkPv:v:< cDOzH;tngo; 
vU&DbUOwuhI.

*	 oleDOxD;bd[;wI< vhOqDO wIeJOvD:e:tod;wuhI.
*	 erhvdObOwIr:pU:ehO ChwIr:pU:vU yS:r:wIzd vUtolO*h:o; *h:ohOwzOtdOehOwuhI.


